Job Specification and Terms and Conditions Template

	Job Title and Grade
	· Community Worker (Refugee Supports) KERRY


	Closing Date


	· Friday 7th April 2017 at 5pm 



	Proposed Interview date(s)
	· Week of 24th April 2017



	Taking up Appointment
	· The successful candidate will be required to take up duty no later than week of 29th May 2017



	Location of Post
	· This position is located in TIRC, Tralee Co. Kerry and will be a county wide post.

· Post holder will cover all of Kerry County and flexibility is required on priority geographical areas as identified within CHO 4 i.e. travel to Cork may be required. 



	Details of Service


	· The HSE Community Work Department provides support to the Community and Voluntary Sector who provide health and social services to the population of Cork and Kerry. 

· TIRC - supports integration in Tralee by providing a drop in facility and services to asylum seekers, refugees and the broader international community
· This post supports work with families and individuals who have come to the HSE CHO 4 (Cork & Kerry) through the Refugee Resettlement and Relocation programme and will require liaison with Emergency Reception and Orientation Centres (EROC) and other accommodation centres as required.



	Reporting Relationship


	· This post will be hosted by TIRC and managed in partnership with the Community Work Dept HSE Kerry
· Reporting will be to the TIRC Co-Ordinator, and support from Community Work Dept HSE Kerry


	Purpose of the Post 
	The purpose of the post is to act as a resource to HSE staff (Cork & Kerry) in relation to resettled and relocated refugee families/individuals in Cork & Kerry. This will involve liaison with relevant accommodation centres, EROCs, etc. both existing and new.

	Principal Duties and Responsibilities 
	Supporting access to HSE Services
· Develop and implement systems at a strategic level for the area in relation to Refugees. 

· Support HSE representatives at interagency through regular feedback and ongoing communication

· Improve health outcomes for refugees as a vulnerable minority group working from a health inequality perspective 
· Liaise with Primary Care and Social Inclusion 
· Identify and develop responses to the information needs of refugee families / individuals in a timely manner following their resettlement / re-location in each town in relation to Health Services in addition to linking with relevant accommodation centre, EROCs etc.  Liaise with key local community groups and support services in this regard to ensure appropriate dissemination of health service information
· Collate and develop (where necessary) resources (in both English, Arabic and other agreed prevalent languages) for use by families, HSE disciplines and GPs as required and in conjunction with identified partners.  This includes the development of innovative resources (e.g. identification health cards for families – blood type, allergies, DOB, etc. which can be used in emergencies where interpreter non present)
· Identify an agreed suite of training/psychoeducational workshops for local staff (both HSE and other) (e.g. Trauma) suitable for roll-out in identified areas of need and across the region and oversee the roll out. 
· Through Primary Care Teams and the local NGOs, support families with any issues concerning appointments, access to services etc
Interagency Work
· Work closely with Refugee Resettlement Worker, the County Interagency committee and working groups 
· Work with both community and statutory providers to initiate health and wellbeing programmes 

· Further develop, update and evaluate the resource pack for frontline staff (including GPs). Explore the development of online resources 
· Enhance linkages between the HSE and the Community / Voluntary sector in relation to the programme

· Liaise with existing HSE and Community / Voluntary sector staff with expertise in this area and are currently providing supports to this group 
· Create networking opportunities for HSE staff, other relevant statutory bodies and the Community Voluntary Sector in identified areas / across the region to foster the sharing of learning, enhancement of cross – sector communication and valuing of staff
· Link with Dept. of Justice and its relevant agencies (such as OPMI) and identified HSE leads as required 
Review, Evaluation and Sustainability

· Ensure service-user feedback mechanisms 
· Identify models of good practice in other areas and adapt for use in Cork and Kerry as required / as appropriate

· Ensure appropriate monitoring, evaluation and review of the work undertaken and programmes delivered
· Identify and develop collaborative partnerships and programmes in response to identified needs
The above Job Description is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned to him/her from time to time and to contribute to the development of the post while in office.

	Eligibility Criteria

Qualifications and/ or experience 
	Candidates must, at the closing date for receipt of application forms, possess the following:

a) A recognised 3rd Level Qualification in Youth & Community Work,  Social work, The Humanities,  or an equivalent qualification      

                And

b) Have a minimum of two years experience of Community Work, Social Work or equivalent in the community and/or statutory sector
                                       And
c) Have experience in working with ethnic minority communities and in particular refuges and asylum seekers.
Health

A candidate for and any person holding the office must be fully competent and capable of undertaking the duties attached to the office and be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service. 

Character

Each candidate for and any person holding the office must be of good character



	Post Specific Requirements, additional qualifications and/or experience required 
	Understand and have a thorough knowledge of HSE services in Cork & Kerry and an understanding of the health and social care needs of Refugees.


	Skills, competencies and/or knowledge


	· Excellent Organisational skills
· Excellent report writing and facilitation skills
· Knowledge of the HSE and Primary Care Services
· Knowledge of NGO sector
· Knowledge of community development and anti-oppressive work
· Demonstrable experience of partnership working
· Demonstrable understanding of / experience in health         needs of minority/vulnerable groups
· Understanding of a Health equality approach to the work


	Other requirements specific to the post
	Own car, full clean driving licence


	Competition Specific Selection process

	Candidates must apply by application form only. Canvassing will disqualify.

	Shortlisting
	Applicants may be shortlisted for interview based on information supplied in the application form at the closing date 

Criteria for short listing are based on the requirements of the post as outlined in the post specific requirements, duties, skills, competencies and/ or knowledge section of this job specification.


Terms and Conditions of Employment

Community Worker (Refugee Supports)
	Tenure 
	The appointment is a part-time post (15 hours), one year, fixed term contract.  


	Remuneration 


	The Salary scale for the post is: €38,819 on a pro rata basis. The salary for 15 hours/wk is €15,527.60.
(Aligned to Professionally Qualified Social Worker Salary Scale).


	Working Week


	The standard working week is 15 hours.

	Annual Leave
	The annual leave associated with the post is 25 days pro rata 

	Probation
	Confirmation of all appointments will be subject to satisfactory 

completion of a period of probation, which is of a duration of three 
months, with a review in respect of performance. 



	Protection of Persons Reporting Child Abuse Act 1998
	Protection of children and vulnerable adults is a priority of TIRC CLG. All staff, volunteers and board of management within the project will be Garda vetted, depending on the type of work they are undertaking.

Due to the nature of the work carried on by the TIRC CLG, the Employer absolutely reserves the right to make all such enquiries, including Garda vetting periods in Ireland and abroad and seek and obtain all such references as it may, in its absolute discretion, require, not limited simply to what may be required by law, either now or in the future, before or during the period of the Employee with the Employer. Such reports, checks and references shall be deemed to be a condition precedent of employment by TIRC CLG of any person. Without prejudice to any other provision in the agreement, the Employer reserves the right to terminate, at any stage, the employment of the Employee where, in its absolute discretion, it is dissatisfied with the outcome of same.

As per Duty of Care and Children’s First Guidelines, qualifications and identity clause; it is also a condition precedent that the Employee hold the qualifications and certificates, and/or has the experience provided and disclosed to the Employer prior to the Employee’s appointment and documentary evidence that the Employee is the person therein qualified. The Employee’s employment is predicated on such being accurate and correct. Evidence of any other relevant qualifications obtained by the Employee should be provided to the Employer for his/her employment record.

The Employee is required to advise the Employer in writing furnishing the Employer with such information and clarification as may be deemed necessary, if at any stage during the Employee’s employment with the Employer, the Employee is charged with, and/or convicted of, a criminal offence. Failure to do so may result in the dismissal of the Employee.


	Confidentiality
	The Employee shall not during her/his employment hereunder (save in the proper exercise of his/her duties) nor at any time thereafter, utilise for her/his own purposes or divulge, publish or reveal to any person any information whatsoever concerning the business organisation, finances, dealings, transactions or affairs of the Employer and shall use her/his best endeavours to prevent the disclosure and/or publication of any such matters by others, and shall keep with complete secrecy all confidential information entrusted to him/her and shall not use or attempt to use any such information in any manner which may injure or cause loss either directly or indirectly to the Employer.

On the termination of the Employee’s employment hereunder, she/he shall deliver up to the Employer all documents, papers, notes and other media of any description (including without limitation, computer files or programs) in her/his possession and/or under her/his control which relate in any way to the affairs of the Employer or to property in which the Employer has an interest and shall not retain any copies thereof.




Post of:
Community Worker (Refugee Resettlement)
	Application Forms are available from
	Mary Carroll

www.tirc.ie
0667127918

	Completed Application Form for the competition should be returned to


	‘ Community Worker’ post
Co-Ordinator, TIRC

13-14 St Patricks Bungalows,

Boherbee, Tralee, Co.Kerry

	Name and telephone number of contact person for further information on the above post


	Mary Carroll
Co-Ordinator

066-7127918

Mon-Wed

	Telephone number of contact section in recruitment for any queries in relation to your application


	Caroline Doyle
Community Worker, HSE Kerry

0667195637/0867872107


